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	Black Belt Librarians:  Creating a Safer Workplace
With Warren Graham, 

Library Security Expert
Author of the book “Black Belt Librarians: Every Librarian’s Real World Guide to a Safer Workplace”
Wednesday, June 8, 2011
9:30 AM – 3:30 PM (6 CEU Hours)

9:00 am – 9:30 am - Registration and Refreshments
Cost: $50 – includes lunch 
Registration Deadline: Wednesday, June 1, 2011
Monroe Township Library

4 Municipal Plaza, Monroe Township, NJ 08831

Directions:  http://www.monroetwplibrary.org/directions.htm 
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	A “real-world” approach and strategy to developing

 a practical, workable library security program.
We are all well aware of the problems front-line library staff experience on a daily basis.   Learn techniques for handling difficult situations and patrons from a library security expert.  Discover what works and what simply does not.

Audience: For all types of libraries.
After this program, you will be able to:
· Define ten maxims of security - no matter the size of your library
· Apply elements of a real-world library security program to your facility
· Recognize and properly respond to different levels of patron emotion
· Inform patrons of rules in a way that will best ensure compliance
· Document your security and safety matters
About the Presenter:  Warren Graham is a nationally renowned expert on day-to-day library security procedures.  He has been a security professional for twenty-five years and he spent seventeen years as the Security and Safety Manager for the Public Library of Charlotte and Mecklenburg County, developing and overseeing their program.  He retired in August of 2006 to establish Warren Graham Training and Consulting – www.blackbeltlibrarians.com 



	To register, go to http://librarylinknj.org. Open to members of LibraryLinkNJ only! 
If you have not done so already, go to the new website and set up your User Account, and then proceed to http://librarylinknj.org/content/continuing-education-class-listing .  Find the listing for the class and click on the “Link to online registration” connect at the bottom of the page.

Registration is online only!  No phone or fax registration is available.  

If you have questions, please call the LibraryLinkNJ office at 732-752-7720/866-505-5465.


LibraryLinkNJ - The New Jersey Library Cooperative and its services are funded by the New Jersey State Library, 
which is responsible for the coordination, promotion, and funding of the New Jersey Library Network.
Sponsored by LibraryLinkNJ - The New Jersey Library Cooperative – �HYPERLINK "Re%20New%20Jersey%20Library%20Programs%20re%20booking.txt"��� � HYPERLINK "http://librarylinknj.org" �http://librarylinknj.org�   











