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Associate Profess/Systems Librarian, Rider University 

 



Chat Programs 

• LibraryH3lp 

• LibChat 

• QuestionPoint 

• Mosio 

• Zoho 

• Oracle Rightnow Cloud 

Chat Service 

• Zopim 

• LivePerson 

• Digsby 

 

• NTRChat 

• Askalibrarian 

• WIMZ 

• CuteLiveChat 

• RefChatter 

• LiveAssistance 

• Askaway 

• Olark 

• PHPLive! 

• LiveHelp 

 

 


