Reader’s Advisory
for a New Age

Social Media and Tech Tools

Anna Mickelsen and Kaite Stover



Digitally-based Reader’s Advisory

In a recent Novelist/LJ poll of librarians, 93% said
their libraries were pursuing digital RA in these
areas:

® Website resources: 79%

® Book recs via social media: 49%

® Readalike recs in catalog: 41%



Digitally-based RA (cont)

_ibrarian blogs: 32%

Patron book ratings: 31%
~orm-based RA: 19%
_ibrarian chat on website: 19%

Source: http://lj.libraryjournal.com/2014/02/library-services/the-state-of-readers-advisory/
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Poll

What Is your go-to online reader’s advisory
tool?



Adult Social Media Users

* 71% of internet-using adults are using Facebook, more
women

« 42% use multiple platforms
* 21% use Pinterest, particularly women

« 18% use Twitter, skewing toward African-American and
urban

* 17% use Instagram, recent increase in African-
American use

Source: Sept 2013 Pew Survey: http://www.pewinternet.org/2013/12/30/social-media-update-2013/
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How Do We Get Patrons to Interact?

* Phrasing the perfect post

* Vote: early & often

* Recognition

* Crowdsourcing--have patrons help make
booklists

® Start conversations with patrons



Reader’s Advisory on Facebook

« Ask a guestion

« Offer a "bookmatch”

* Civic engagement & reading

* Event (and reading) promotion



The Kansas City Public Library
February 14 @

Happy Valentine's Day! What was the first book that you fell in
love with?

Like * Comment * Share (251

Y Stephanie Leary, Phyliis Cheek, Nick Terrie Polallis and ~ Top Comments ~
7 others like this.
@:5: April Roy Anything illustrated by Steven Kellogg! It was always
the first place I went to in the Archie Public Library as a kid.
~ 31 February 14at 9:57am
Kate Robertus Vilain Dominick by William Steig
| February 14at 6:13pm

Jenn Kay Very first love was a little golden book called The Pokey
Little Puppy.

February 14 at 5:48pm

Bernard Norcott-Mahany Harold and the Purple Crayon

February 14 at 12:06pm

.| John Keogh I'm sure it was something by Dr. Seuss but I don't
remember that. The first book I remember falling in love with was
“Foundation® by Isaac Asimov. Followed very shortly by “The Hobbit",
February 14 at 11:32am

Hilda Epperson Hansen Laura Ingalls Wilder's "Little House™
. books.

February 14 at 11:22am

:

Steven Woolfolk The Encycopedia Brown series. I fell so hard
Ugha)| for those books. Later it was Tales of a Fourth Grade Nothing and

~ Blubber. As a young adult ... Hell's Angels: The Strange and Terrible
Saga of the Outlaw Motorcycle Gangs and Fear and Loathing in Las
Vegas, by Hunter S. Thompson.
February 14 at 10:40am

February 20

m The Kansas City Public Library

READING REFRESH TIME!

List a book that you've liked here in the comments, and our
librarians will give you personalized suggestions for something
new to read!

On Thursdays, we take our readers' advisory service to Facebook.
Wwe'll do our best to answer your comments promptly today,
February 20, before 5 p.m. - Any comments received on our
Facebook page after that will be answered as time allows.
Thanks!

Reading
REfresh

N
S

GET A BOOK TO LIKE.

POST A BOOK YOU LIKED.

Like - Comment * Share

&3 Thomas M. Platt, Cole Wheeler, John Keogh and 2 Top Comments ~
others lie this.

Elaine Fultz Going Bovine by Libba Bray - hilarious and touching.
February 20 at 10:33am

The Kansas City Public Library Elaine, for another wacky
road trip novel try LONG GONE DADDY by Helen Hemphill. And
for laughoutloud teens don't miss KING DORK by Frank Portman
31 February 20at 1

| Cindy Ptacek The Red Tent!
February 20 at 10: 10am
The Kansas City Public Library Cindy for another female-
centered biblical historical fiction try DELILAH by India Edghill.
PENELOPE'S DAUGHTER by Laurel Corona has another complex
woman at the center of a familiar tale with a twist,
February 20 at 11:02am

The Kansas City Public Library
January 30 &

It's time for READING REFRESH - This week we're focusing on
children's books!

Clare from our Central Library Youth Services Department is here
to help! Tell us a book that your kids loved, and she'll reply with

some suggestions for something new to read.
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GET A BOOK TO LIKE.

Like - Comment * Share B

& Fountainhead Toastmasters, Maria Oviedo, Andy Top Comments ~
Dandino and 30 others like this.

Melissa Groveman 4 & 6yo both loved all Melanie Watt's

Scaredy Squirrel and Chester Books, but we've read them all. Help?
Also, the 6 yo loved having Star Wars: Jedi Academy read to him and
the sequel's not out yet.

January 30 at 10:58am

m The Kansas City Public Library replied * 3 Replies

January 30 at 12:42pm

% Laila Meyer Anything Lego or funny monsters

The Kansas City Public Library Laila have you read the
Ed Emberley's MONSTER books induding BYE BYE BIG BAD
BULLYBUG? Adorable!

31+ January 30 at 1:25pm

=) View 21 more comments




Reader’s Advisory on Twitter

Network of librarians for real-time discussion
and suggestions.

® Live chats: #readadv, #ewqgc, #titletalk
® Hridayreads
® #BoD: bookoftheday

® Integrate with Facebook, Instagram, Tumblr,
Pinterest



http://readadv.wordpress.com/
http://www.earlyword.com/galleychat/
http://www.earlyword.com/galleychat/
http://titletalk.wikispaces.com/
https://www.facebook.com/FridayReads

Reader’s Advisory on Pinterest

Feature:
« Best books and staff picks
« Readalikes and reading lists
« Books recommended by patrons
« New acquisitions
Collaborate on boards with patrons and other libraries
Booklist: Pinterest as a Reader’'s Advisory Tool
25 Libraries on Pinterest



http://www.booklistonline.com/ProductInfo.aspx?pid=5564484&AspxAutoDetectCookieSupport=1
http://www.booklistonline.com/ProductInfo.aspx?pid=5564484&AspxAutoDetectCookieSupport=1
http://oedb.org/ilibrarian/25-libraries-we-most-love-on-pinterest/
http://oedb.org/ilibrarian/25-libraries-we-most-love-on-pinterest/

m Kansas City Public Library

Match your bikini with your beach
book.

Pinned from

1o LOOK INSIDE!

The Great Escape by Susan
Elizabeth Peters - Where do you
run to when your life has fallen
apart? Lucy Jorik is a champ at
never embarrassing the family she
adores, not surprising since her
mother is one of the most famous
women in the world. But now Lucy
has done just that. And on her
wedding day. no less, to the most
perfect man she's ever known

monarch beach

Love these beach books
Pinned from
Pinned from

Beach Reads

Follow Board -4 Send Board 26 Pins 3,077 Followers

s 18 uome TSGR

JENNIFER
WEINER

LOOK INSIDE!

NEW YORK TIMES SISTSELLING AUTHOR

“SUSAN
MALLERY
?}ie.

o~
= Pinned from

Reviews &
More

Reprint but with different cover.
The Next Best Thing is the name of
the sitcom that Ruth Saunders
wrote and is now being produced
Read all about Ruth's adventures in
television in Weiner's latest

watermelon

Watermelon by Marian Keyes -
Claire has everything she ever
wanted: a husband she adores, a
great apartment, a good job. Then
on the day she gives birth to their

first baby'Jamegs informs her he's Atk Finned from 2
leaving. Claire is left with a newborn
daughter, a broken heart & a body
that she can hardly bear to look at
She decides to go home to Dublin
& there, sheltered by the love of a
quirky family, she gets better. So
much so, that when James slithers
back into her life, he's in for a bit of
a surprise

A community garden helps to unite
a town and heal two sisters

Summer Lovin' had me a blast

wallflowér

in bloom
Pinned from

monarch beach

Claire Cook’s books are always
perfect for the beach-fun and frothy
with good friendship/family themes

Pinned from

List of beach reads from the Kansas City Public Library
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This is what | just picked up to read
today. Can't wait to get started!
#books #libraries

Vg Pinned by
N
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JONES

Ripper by Isabel Allende - A fast-
paced mystery involving a brilliant
teenage sleuth who must unmask a
serial killer in San Francisco
through Ripper. the online mystery
game she plays with her beloved
grandfather and friends around the
world

What Are You Reading?

We would like to thank all of the participating libraries, librarians, authors, and publishers for
sharing which books they are currently reading (please, no infographics, websites, blogs,
quotes, or reading lists), and hope everyone gets some great recommendations for new
books to read! Please pin covers of books only. Thank you.

Uninvited by Sophie Jordan - When
seventeen-year-old Davy Hamilton
tests positive for Homicidal
Tendency Syndrome, everyone
believes it is only a matter of time
before she murders someone

¥! Pinned by

SELECTION
STORIES
THE PRINCE

&THE GUARD

KIERA CASS

§ Y Toors MSTSERLING AUTHOX

.

The Selection Stories: The Prince &
The Guard by Kiera Cass - In "The
Prince." Maxon reveals there was
another girl in his life before
America; and in "The Guard."
America falls for Aspen Leger, a Six
who has risen in the ranks to
become a member of the royal
guard

P

SNOW CHILD
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The Snow Child

E Pinned by

N

RED ROAD
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DENISE

Alex Morrow faces her toughest
opponents yet in this brilliant new
thriller about criminals
consequences, and convictions

@@ Pinned by

4,475 Pins 24,802 Followers

KATE ATKINSON

LIFE :

The Six Mile Regional Library
District March Book Club Selection
is Life After Life by Kate Atkinson
Register and Pick up a copy of the
book at the circulation desk! Join
the discussion on Monday, March
24 at 6:30 PM at Niedringhaus
School or Tuesday, March 25 at
6:30 PM at the library on Johnson
Road

E Pinned by

A collaborative board: http://www.pinterest.com/somerslibrary/what-are-you-reading/
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Reader’s Advisory on Goodreads

Feature:
« Best books and staff picks
« Readalikes and reading lists
« Books recommended by patrons
« New acquisitions
« Polls



Q()(Xjreads Title / Author / ISBN Home My Books Friends Recommendations Explore - register tour signin
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Kansas City Public Library

The Kansas City Public Library is dedicated to building and serving a Group Home Events Ivite People
community of readers. Bookshelf Photos Members
. Discussions Videos Polls
2014 Adult Winter Reading Program
"Stop Me if You've Read This One" search discussion posts
Books & Literature -> Literature & Fiction Moderators tools & guidelines
Kansas City, MO Kate

http://www.kclibrary.org
This is a public group. Anyone can join and invite others to join.
‘The Kansas City Public Library is fr...more

L 3
1l > &
Currently Reading ¥
Alicia [ =4 Bernard
The Sisters Brothers Upcoming < '3
by Patrick deWitt 4 ]
Start date Finish date Eloin s G i -
December 15, 2013 March 21, 2014 The Worst Hard jj Creighton Joa
Discussion Discussion leader Time: The ; Nicholas
Stop Me If You've Read  Kaite Stover Untold...
STERS | et by Timothy Egan
THERS ‘Why we're reading this view »

In this quirky revisionist Western, sibling
gunslingers Charlie and Eli Sisters are hired
to track down a...more March 12, 2014

view activity » % Kind of Kin ‘ . K




Get Reacquainted with NovelList

Hidden gems in NoveLlist:
* Book Group Guides
* Subject/Appeal searching
* Booktalks--not just for kids
* Author Readalikes




Poll: How Do You Use NoveList?

Finding readalikes for patrons
Age-appropriate books for kids
Research for discussion groups
Booktalks

Booklists

Display ideas



Reaching a Younger Audience

Among 13-18 year-olds: Among 18-29 year-olds:
* 61% use Tumblr * 84% use Facebook
« 55% use Facebook « 37% use Instagram
o 22% use Twitter « 31% use Twitter
« 21% use Instagram « 27% use Pinterest
« 13% use Snapchat « 13% use Tumblr*
Source:
Source: Sept 2013 Pew Survey:
2013 Survey of Tenth Grade Tech Trends: http://www.pewinternet.org/2013/12/30/demographi
http://blog.garrytan.com/tenth-grade-tech-trends- cs-of-key-social-networking-platforms/

my-survey-data-says-s *2012 figure
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Reader’s Advisory on Tumblr

About half of regular Tumblr users are 16-24; users spend
more total time on the site than other social networks*

Visual format great for reader’s advisory

Flowcharts

Stephanie Anderson’s Tumblr for Reader’s Advisory
Libraries and librarians on Tumbir

Library Journal’s Tumblarian 101
Display ideas at libdisplays.tumblr.com

*Source: http://www.businessinsider.com/tumblr-and-social-media-demoqgraphics-2013-12



http://www.scribd.com/doc/183153451/Tumblr-for-Readers-Advisory
http://www.scribd.com/doc/183153451/Tumblr-for-Readers-Advisory
http://thelifeguardlibrarian.tumblr.com/tumblarians
http://thelifeguardlibrarian.tumblr.com/tumblarians
http://www.thedigitalshift.com/2012/08/social-media/tumblrarian-101-tumblr-for-libraries-and-librarians/
http://www.thedigitalshift.com/2012/08/social-media/tumblrarian-101-tumblr-for-libraries-and-librarians/
http://libdisplays.tumblr.com/
http://libdisplays.tumblr.com/
http://www.businessinsider.com/tumblr-and-social-media-demographics-2013-12
http://www.businessinsider.com/tumblr-and-social-media-demographics-2013-12
http://www.businessinsider.com/tumblr-and-social-media-demographics-2013-12
http://www.businessinsider.com/tumblr-and-social-media-demographics-2013-12
http://www.businessinsider.com/tumblr-and-social-media-demographics-2013-12
http://www.businessinsider.com/tumblr-and-social-media-demographics-2013-12
http://www.businessinsider.com/tumblr-and-social-media-demographics-2013-12
http://www.businessinsider.com/tumblr-and-social-media-demographics-2013-12
http://www.businessinsider.com/tumblr-and-social-media-demographics-2013-12
http://www.businessinsider.com/tumblr-and-social-media-demographics-2013-12
http://www.businessinsider.com/tumblr-and-social-media-demographics-2013-12
http://www.businessinsider.com/tumblr-and-social-media-demographics-2013-12
http://www.businessinsider.com/tumblr-and-social-media-demographics-2013-12
http://www.businessinsider.com/tumblr-and-social-media-demographics-2013-12

If You Like > Try > Why

e )
like Gy why

WARPED

‘ Both are about girls
who discover they
Rusy ReD have the ability to
travel through time.
In Warped, the power
lies in a tapestry; in
Ruby Red Ruby Red, it's genetic.

Kirsten Gler

-

Worped

Maurissa Guibord

While both feature
time travel and
romance, Hourglass is
more action-packed
i and Time Between Us
A N is leisurely paced.

Hourglass
Myra McEntire

Time Between Us
Tamara Ireland Stone

Both science fiction
with dystopian
elements involve
dual timelines and
girls who must save
the world.

UAI T I NCC

Al Our Yesterdays

Half Lives
Cristin Terril

Sara Grant

LAWRENCE teen

PUBLIC LIBRARY

via Molly Wetta of Wrapped up in Books



Reader’s Advisory on Instagram

Reading now/listening now Readalike
Book of the Day recommendations
= .
I‘If‘!fiﬂllfl‘ivl!‘l‘l‘v E uA YS ) * eeeeeeeeee
o A '[
MEMARIAL
SHERI EINX

A v o
Picture of library copy, can
include link to catalog




Sites We Love

Library Reads

NPR’s Book Concierge
Indie Next List
Fantastic Fiction

Genre Resources:

Stop, You're Killing Me!
Smart Bitches, Trashy Books

Blogs:
Book Group Buzz

The Millions

SF Signal

RA For All
Blogging for a Good Book
Bookavore



http://libraryreads.org/
http://libraryreads.org/
http://apps.npr.org/best-books-2013/
http://apps.npr.org/best-books-2013/
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http://www.smartbitchestrashybooks.com/
http://www.smartbitchestrashybooks.com/
http://www.sfsignal.com/
http://www.sfsignal.com/
http://www.sfsignal.com/
http://bookgroupbuzz.booklistonline.com/
http://bookgroupbuzz.booklistonline.com/
http://www.themillions.com/
http://www.themillions.com/
http://raforall.blogspot.com/
http://raforall.blogspot.com/
http://bfgb.wordpress.com/
http://bfgb.wordpress.com/
http://bookavore.net/
http://bookavore.net/
http://bookavore.net/

Sites We Love: YA and Children’s

Stacked: Get Genrefied Series

Wrapped Up in Books: Like — Try — Why

Storytime Underqground

NoveList K-8

Reader’s Advisory With Style presentation by Molly Wetta

and Scott Rader--includes tips on Flow Chart creation


http://www.stackedbooks.org/search/label/genre fiction
http://wrappedupinbooks.org/readers-advisory-resources/
http://wrappedupinbooks.org/readers-advisory-resources/
http://storytimeunderground.wordpress.com/
http://storytimeunderground.wordpress.com/
https://docs.google.com/presentation/d/1GOGFEgVS3oY5Wvx-HVqk4cI-lDrU2nxIbYLj-cqLoq8/edit
https://docs.google.com/presentation/d/1GOGFEgVS3oY5Wvx-HVqk4cI-lDrU2nxIbYLj-cqLoq8/edit
https://docs.google.com/presentation/d/1GOGFEgVS3oY5Wvx-HVqk4cI-lDrU2nxIbYLj-cqLoq8/edit

Poll

What Is your go-to website or blog for reader’s
advisory purposes?



Putting It Together: Form-Based RA

Readers’ Advisory meets Technology
® Social Media Tools
® Online Tools
® Efficiency and Thoroughness
® Human Touch



Your Next Great Read
9%%2%? "“TTTII.‘TZ,Z?;?Z'“'°"'°“

Invboem

Your Next Great Read Appr 0N 1or languaage and story
Onher (p .

het (please specty
3. Tell Us About Your Reading Preferences

105 | I

*1_Please list 3-5 books or authors that you have recently read and enjoyed.
1

2. What did you enjoy most about thess titles/authors?
B |
A

* 3 Plesse list 3.5 titles and/or authors that you have read and did NOT enjoy.

4 Please describe what you did NOT enjoy about these titles/authors.
E|
-

Tulsa City-County Library form: http://www.tulsalibrary.org/your-next-great-read
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& West Bloomfield Township Public Library - Google Chrome
<« C' | [) www.whblib.org/servic
i Apps I [l sCL % Catalog M Email [EJ Google

(o)) ®)
w B @ =
|7 B&T Fantastic Fiction | Pinlt EV\daDETA Al |7 VCat eC,‘WMARSStaff || Databases |O| Outlock & Spotify Web Player |7 Share on Tumblr nTumbIr »
5 Barcode:
Recreational Passes
Email: r I
_ R d
Suggest a Title

[ Other bockmarks
Advisory Form Questionnaire:
SHRRE =.. Gender? Male Female

Age: Choose your age group ¥

What format would you prefer? (Reguired)

Print Large Print Book on CD eBook eAudioBook
What genres are you interested in reading? (Select all that =pply)
Biography Fantasy / Science Fiction General Fiction
Historical Fiction Inspirational Literary Fiction
Mystery NonFiction Romance
Urban Fiction Western Young Adult
List up to three books you have enjoyed reading: (One Reguired)
What did you enjoy most about these books? (Sslect all that apply)
Characters Plot Setting
Time Period

Writing Style

List three of your favorite authors: (one Required)

List up to three books you did not enjoy:

RA form from the West Bloomfield, Ml library: http://www.wblib.org/services/readersadv.php



http://www.wblib.org/services/readersadv.php
http://www.wblib.org/services/readersadv.php

Questions?



Contact Us

Anna Mickelsen
@helgagrace
fadedhat.blogspot.com
cdstacked.blogspot.com

Kaite Mediatore Stover
@marianliberryan
kaltestover@agmail.com



http://twitter.com/helgagrace
http://twitter.com/helgagrace
http://fadedhat.blogspot.com
http://cdstacked.blogspot.com
https://twitter.com/marianliberryan
https://twitter.com/marianliberryan
mailto:kaitestover@gmail.com

