
Live Online Job Assistance
and so much more!



About Us
Brainfuse JobNow is suite of services and powerful tools to help users in every step of their job search. 
Brainfuse serves hundreds of library systems throughout the country, including the Connecticut Library 
Consortium, Purdue University, the San Francisco Public Library, The New York Public Library, and the 
Metropolitan Library Service Agency.

After more than a decade, and millions of tutoring sessions, Brainfuse is one of the most experienced 
tutoring companies in the nation. We remain committed to providing high quality career support and 
continually strive to meet the needs of patrons through innovative features and services.

“I requested that the tutor review my cover letter and resume. 
She did so and was able to give me helpful recommendations. I 
appreciate having access to help at such short notice. She was 
terrific. ”

“Very helpful in assisting me about when I should follow up with 
my application, and also I was just offered a job. Thanks!”



Resume Assistance
First impressions count. In many cases, a resume is the first document a hiring manager reviews when 
screening job applications. JobNow features powerful tools and live experts to help your patrons create an 
effective, refined resume.

RESUME RESOURCES

Patrons enjoy access to 
a library of proven tips 
and vetted resources

RESUME CREATOR

Patrons create an 
attractive, customized 
resume with the 
resume creator.  

“My resume was re-organized for me so that it is in a better 
format. It was really helpful to get another person's objective 
opinion about reorganizing the layout of my resume, etc. This is 
a great service you provide for the public!”

EXPERT RESUME LAB

Patrons submit their 
resumes and receive 
expert analysis within 24 
hours.

RESUME

RESUME TEMPLATES

To help patrons get 
started, Brainfuse has 
included downloadable 
templates for the most 
common resume types.



Interview Preparation
Live Interview Coaching
Live one-on-one interview coaching from our online instructors 
includes simulated interview practice in our virtual classroom.

Interview Toolbox
A continually-updated library of effective interview preparation 
strategies, common employer questions, and proven interview 
techniques.

Career Planning
Live Career Coaching
Online job boards are everywhere and navigating them can be daunting. For this reason, job seekers 
benefit greatly from live assistance. After helping patrons determine their strengths and career objectives, 
our job coaches work to develop successful job search strategies.

Career Resources
We worked closely with some of the nation's leading career specialists to assemble the best job search 
resources, including personality and career assessments, local job listings, and other useful information.

eParachute™
We've partnered with Richard Bolles, the author of                    , to offer eParachute™, an 
online resource inspired by the best-selling career guide. eParachute is designed to help job seekers 
search for what to do with their education and skills, providing insight into possible paths to reach the 
career of their dreams.

Unemployment Benefits Assistance
Unemployment Benefits Coaches help users with simple questions, assist them with filling out the 
appropriate forms, and offer insight into the various specific guidelines of each state’s unemployment 
insurance office.



The Adult Learning Center
We built the Adult Learning Center to meet the unique needs of the adult population. The Adult Learning 
Center offers skills building, test preparation, and a unique academic skills center featuring live, online 
tutors.

•   Live Skills Tutoring: Adult learners who need help with a class assignment, or need academic 
support for any other reason, can connect with a live tutor to master academic concepts and build 
career-enhancing skills.

•   Writing Assistance: The Adult Learning Center offers both live writing assistance and an intensive 
writing lab to help users produce business letters, term papers, job resumes, or any other piece of 
writing.

•   Test Center: Our Adult Test Center helps adult learners prepare for tests and master academic skills.



Our Job Coaches
Brainfuse employs thousands of job coaches nationwide, and devotes more resources to selecting 
high-caliber job coaches than any other online education company. All of the Brainfuse job coaches are 
required to have HR experience and undergo a multi-step evaluation and training process, which includes:

 •   Resume Review     •   Interview
 •   Online Proficiency Test    •   Simulated Session Test
 •   Comprehensive Background Check •   Training
 •   Quality Assurance Procedures



SCHEDULE A PERSONALIZED WEBINAR

Find out more about the Brainfuse JobNow 
Career Assistance Suite and how it can benefit 
your community. If you are interested in 
scheduling a product demonstration or have 
any questions about the services we offer, 
please reach out to us!

We would love to talk to you about our 
products and how the services we provide can 
transform your library through increased value 
in your community. 

To learn more about us and our services, visit 
us at www.brainfuse.com or email us with 
inquiries at info@brainfuse.com.

866-272-4638
info@brainfuse.com
www.brainfuse.com




